
BOIL WATER NOTICE 
Este informe contiene información muy importante sobre su agua potable. 

Tradúzcalo o hable con alguien que lo entienda bien. 
 

Attention Clear Creek CSD Water Customers 
BOIL YOUR WATER BEFORE USING 

Failure to follow this advisory could result in stomach or intestinal illness. 
 
As you were previously informed, a large water main leak was discovered that requires 
replacement of a section of the water main.  In order to replace the water main, the District is 
required to shut-off the water supply from the treatment plant, resulting in a loss of water 
throughout the system.  The Clear Creek CSD in conjunction with the State Water Resources 
Control Board, Division of Drinking Water, are advising residents that are without water to use 
boiled tap water or bottled water for drinking and cooking purposes as a safety precaution once 
water service is restored. 
 
DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST.  Bring all water to a boil, let it boil 
for one minute, and let it cool before using, or use bottled water. Boiled or bottled water should 
be used for drinking, making ice, brushing teeth, washing dishes, and food preparation until 
further notice.  Boiling kills bacteria and other organisms that may be in the water. 
 
• An alternative method of disinfection for residents that are not able to boil their water is to 

use fresh, unscented, liquid household bleach.  To do so, add 8 drops (or 1/8 teaspoon) of 
bleach per gallon of clear water or 16 drops (or 1/4 teaspoon) per gallon of cloudy water, 
mix thoroughly, and allow it to stand for 30 minutes before using.  A chlorine-like taste and 
odor will result from this disinfection procedure and is an indication that adequate 
disinfection has taken place. 

• Water disinfection tablets may also be used by following the manufacturer’s instructions. 
 
What Happened? What is being done? 
 
A leak was discovered in a 24-inch diameter water main at the north end of the water system.  
The District investigated the leak and it was determined that the main was in poor condition and 
needed to be replaced; a simple repair was not adequate.  Once the main installation is 
completed and water service is restored, we will collect bacteriological samples from throughout 
the system and will inform you when the tests show that the water is safe to drink and you no 
longer need to boil your water.  We anticipate water service will be restored by no later than 
August 12, 2026, and we will have the results from the water testing by Friday, August 14.  
However, unforeseen conditions could extend the time to complete repairs and the water 
outage.  The District will be making improvements to the water main to ensure a failure in this 
area will not require a complete shut down of the water supply for repairs in the future. 
 
For more information please contact Clear Creek CSD at (530) 357-2121 
  
Or you can contact the State Water Resources Control Board, Division of Drinking Water – at 
(530) 224-6506 or (530) 224-4800. 
 
Bottled water is available at the Clear Creek CSD office at 5880 Oak Street Anderson, CA 
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